Always-On Case User Guide

I nt r oducti on
Thank you for purchasing a Classmate Always-On case from
InfoCase®. The Classmate Always-On series is uniquely designed
to provide your Chromebook or laptop with 24x7 protection and full
machine functionality without ever needing to remove it from the case.
CM-AO-CB11
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Feature s *
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1) Carry Handle
2) Shoulder Strap D-Rings
3) ID Window
4) Pocket
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5) Clear Screen Retention Straps
6) Case Velcro - Hook
7) Computer Velcro - Loop
8) Silicone Elastic Retention Straps
9) Anti-Skid Pad
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* Size, quantity, or placement of
features may differ slightly between
your case and the case shown above.
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I nstal l i n g Yo u r L a p t o p
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Carefully place your computer upside down on a smooth surface. Remove any dirt or oils from the bottom of your computer using a clean cloth or alcohol wipe. Wait for the computer
surface to dry. Remove the backing from the supplied piece
of Velcro loop (#7) and place it on the bottom of the computer.
It should be 1” -1.25” from the front edge of the computer and
centered from left to right. Make certain not to cover any stickers, vent openings or access doors.
NOTE: The Velcro adhesive achieves full strength in 24 hours.
It is recommended that you allow the Velcro to fully cure before
placing your laptop in the Classmate case.
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Next, to install the computer in your case, open your laptop and
insert the computer screen under the clear screen retention
straps (#5) as shown in the below image.
Clear screen retention straps

NOTE: Care should be taken not to put excessive tension on the
clear screen retention straps. No other items should be placed
behind the computer screen as these straps are designed to
hold only the lid of the computer. Any misuse or abuse of the
straps may cause damage to your computer and will void the
case warranty.
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Position the bottom of the computer on the base of the case to
engage the Velcro. Next, gently pull the elastic retention straps
(#8) over the front bottom corners of the laptop.

Once your computer has been fully seated inside the case,
you are ready to zip the case closed for easy transport!
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Ti ps fo r u s e
1. When closing the case, ALWAYS shutdown your computer
to prevent accidental overheating.
2. When removing your laptop, ALWAYS remove the base of
the computer first and then remove the screen from under
the clear straps. Never pull the clear straps over the corners
of the screen.
3. Always zip your Classmate Always-On case closed
completely when your laptop is not in use. This will provide
better protection against spills and drops.
4. The elastic retention straps can be moved off of the
computer base to temporarily allow access to the side
ports. For maximum protection, move only the strap
necessary for port access and replace when access is no
longer needed.

War r a n t y
InfoCase products are dynamic, consistently improved and
reinvented to bring you the best products on the market. We
use only the highest quality materials to meet your mobile
technology demands.
InfoCase offers a two year limited warranty on defects and
workmanship on your Classmate Always-On case. Please visit
http://www.InfoCase.com/warranty or call 1-800-248-4844 to
obtain more information on the InfoCase warranty.
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