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Introduction

Thank you for purchasing a Fieldmate® Always-On series case 
from InfoCase®. Your case will provide added full-time protection 
and increased productivity while using your Getac UX10. 

Getac UX10 Always On
User Guide
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Installation
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Features

1) Hand Strap 
2) Retention Straps
3) Small Retention 	
     Strap
4) Easel Stand
5) Stylus Holder
6) D-Rings
7) Shoulder Strap
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Loosen the Hand Strap (1) 
and Retention Straps (2)
(3). Then slide the Getac 
UX10 into the case at an 
angle. Push the tablet 
securely into the back 
corner of the case. Once 
the tablet is in place, feed 
the Hand Strap (1) and 
Retention Straps (2)(3) 
through the appropriate 
webbing glides.

While gently but firmly 
holding the device in 
place, pull the Retention 
Straps (2) through the 
appropriate webbing 
glides. Pull the straps 
until the back of the 
case is tight against the 
device. Then press the 
tabs down to secure the 
Velcro for both straps.
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To tighten the Small Retention Strap (3), feed the webbing 
through the webbing glide (a). Feed the webbing though the glide 
a second time as shown (b). Tighten the webbing and firmly, pull 
the glide upward, and then bring the webbing though the glide a 
third time (c) Finish by tightening the webbing though the glide 
(d). Warning: For a secure connection to be created, the Webbing 
Straps must loop through the glide three times as shown (d).

The Easel Stand (4) can be 
pulled outward and used on 
a flat sturdy surface at the 
viewing angle as shown in 
the image. The easel can be 
folded away by pressing the 
easel against the inner Velcro.

The Always On style case can 
be carried using the included 
Shoulder Strap (7). Simply clip the 
strap to two of the D-Rings (6).

The Always On style case has 
openings for the most important 
buttons and ports. Care should 
be taken to protect the openings 
from rain or other liquids to avoid 
damage to your device.
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Warranty
InfoCase products are dynamic, consistently improved and reinvented to bring 
you the best products on the market. We use only the highest quality materials to 
meet your mobile technology demands.

InfoCase offers a warranty on defects and workmanship on this product. Please 
visit: http://www.InfoCase.com/warranty or call 1-800-248-4844 to obtain more 
information on the InfoCase warranty.

To replace the batteries while the Always On case is installed, release the 
Retention Straps (2)(3) and pull out the device from the case. The user will 
have enough space to remove and replace the batteries. After replacing the 
batteries, connect the straps as shown in Steps 1, 2 and 3 in this guide.

The Always On style case is designed 
to be used in a variety of ways to help 
with day to day work. It features easel 
functionality, a shoulder strap, and a 
hand strap as well. Please only use the 
hand strap as shown:

WARNING: Using the hand strap other 
than with your hand, as designed, 
may result in damage to your device. 
Any improper use of Fieldmate 
accessories will void your warranty.

If you have any questions, or 
need clarification, please contact 
marketing@infocase.com

Tips for Use


