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Manage Every Device Lifecycle 
Decision from One Centralized View
As device fleets age, warranties expire, and 
repair volume increases, districts need more than 
disconnected systems and spreadsheets. InfoCare360 
helps schools simplify operations, improve visibility, 
reduce downtime, and maximize technology investments 
across the entire device lifecycle.

InfoCare360

TRACK
• Devices, users & locations
• Ownership history
• Check-in/check-out
• Remaining repair funds

CO-ORDINATE
• Incidents, claims & repairs
• Warranty workflows
• Parts inventory
• Direct SIS integration

COMMUNICATE
• Automated pulse alerts
• Student/staff notifications
• Real-time updates
• Support & development

REPORT
• Dashboards & analytics
• Repair trends
• Lifecycle visibility
• All in one place!

Your District’s Single Source of Truth
Bring Together Asset Tracking, Repair Co-ordination, Alerts, Reporting, and 

Lifecycle Visibility Into One Centralized Workflow



Ready to improve your IT workflow and claims process?  
Get started with InfoCare360 today!

CONTACT SALES 
For more information call 800-248-4844,  

email K12@infocase.com, or scan the QR.

Essentials vs. Full Enterprise
Flexible Options to Support Your District’s Technology 
Management Needs talk to a Rep for a full list of program features.

Asset Catalog

Warranty Repair Submissions

Staff, Students & Groups

Incident/Repair Tracking

Inventory Verification

Warranty Dashboard

Student/Device Association

Role-Based Permissions

Export & Import Tools

Integrations & API Access

Student/Staff Portal

Lifecycle Management

Fee Tracking

Location Tracking

Audit History

Device Check-In/Check-Out

Parts Inventory Tracking
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SIS Integration

ENTERPRISEFEATURE ESSENTIALS

Why Districts Choose 
InfoCare360 Manage

REDUCE DOWNTIME
Resolve issues faster and keep 
learning on track.

MAXIMIZE VISIBILITY
Gain operational insight into 
every device.

EXTEND DEVICE LIFESPAN
Support aging fleets and protect 
technology investments.

IMPROVE EFFICIENCY
Streamline IT workflows and 
reduce manual work.
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